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The COVID-19 virus could affect Global Wine Academy (GWA) students in three possible ways:  
 

1. They are ill or required to self-isolate and so are unable to attend as planned  
2. The GWA venue is inaccessible because of travel/quarantine restrictions 
3. WSET or IMW decide to reschedule exams, so that booked courses/mock exams are no 

longer close to the student’s new exam period 
 
Our standard terms and conditions allow bookings to be cancelled with no penalty up to 20 days 
before the course is due to begin.  
 
This policy sets out arrangements in cases 1 to 3 above that occur less than 20 days before a 
course begins. We hope this is helpful to students who have already booked as well as those 
considering making a booking. You will be able to rearrange or cancel bookings as necessary.  
 

1. Student falls ill or is required to self-isolate 
The GWA will issue a credit note so that the student can rearrange their booking to a 
later date. If this is not possible in individual circumstances, we will consider making a 
refund.  
 

2. The GWA venue is inaccessible  
This eventuality would mean that the London WSET and IMW exam centres were also 
inaccessible. In such a case, GWA will rearrange courses in line with the rearranged 
WSET and IMW exam dates and allow students to book on to the new dates at no extra 
cost. If it is not possible to align GWA courses/mock exams with new exam dates, we will 
issue a refund.  
 

3. WSET or IMW cancels exams 
GWA will set new dates for courses/mock exams in line with the new dates for 
WSET/IMW exams and allow students to book on to the new dates at no extra cost. If it 
is not possible to align GWA courses/mock exams with new exam dates, we will issue a 
refund.  
 

Please contact hello@globalwineacademy.com with any questions or if you will not be able to 
attend a booked class due to COVID-19. In cases 2 and 3, GWA will contact students with 
details of revised arrangements.  
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